Dear guest,
before your arrival in the region Friuli-Venezia Giulia we would like to give you some useful information on Corona
virus prevention measures so that you can relax and enjoy your stay in full safety!
Use of the mask and social distancing measures
In Friuli Venezia Giulia the use of the mask or any other protection of nose and mouth, if the interpersonal distance
of 1 mt is guaranteed, is not mandatory. The interpersonal distance is not mandatory among cohabitants and for
people with disability who need assistance.
In closed spaces, such as supermarkets, shops, pharmacies, means of transports, bus and train stations as well
as at the bus stops, the use of the mask is still mandatory except for children under 6 years old and for people with
a disability incompatible with all form of mask wearing.
In Friuli Venezia Giulia still remains the ban of gathering in the open air and in closed spaces.
We arrive by car
In FVG it is possible to occupy all available seats in the car, therefore there is not a maximum number of passengers
per car. It is necessary, however, for those who are not cohabiting, to wear a mask or a nose and mouth protection.
What is the regulation on public transport, taxis, tourist buses, cable cars and chair lifts in FVG?
All passengers must wear a mask or nose and mouth protection.
Thanks to the low number of infections in FVG, maximum occupancy of the available places is allowed on all means
of transport.
Which behaviour do I have to keep in the hotels or other type of accommodation?
In the hotels the social distancing measures are not mandatory between family members, co-habitants and
roommates. In the common areas such as lifts or stairwell, in presence of non-cohabitant people, the mask must
be worn.
In every type of accommodation in the region (hotels, campsite, apartments) frequent cleaning and disinfection of
all rooms and premises will be guaranteed, with particular attention to common areas and surfaces touched more
frequently.
What happens if one of the hotel guests gets infected?
If a guest has symptoms attributable to a Covid-19 infection, must notify the staff or manager of the facility and
remain in isolation until help arrives. The health authorities will be contacted immediately to proceed with the
necessary protocols (tests, possible hospitalization or quarantine).
If the symptomatic person had contacts with other people (family members or roommate) these ones will have to
do the covid-19 test.
If the rules have been respected, the other hotel guests do not have to follow any other procedures.
The hotel staff proceeds with the complete sanitation of areas and objects potentially had been in contact with the
symptomatic guest.
The guest is advised not to go to the emergency room independently.
Useful numbers:
112: Emergencies 24/7, multilingual service
Call center PromoTurismoFVG
-the toll-free number 800 016 044 (from Italian telephone number only)
- +39 0431 387130 (from foreign telephone number)

Infopoint Promoturismo Fvg – on all regional territory located https://www.turismofvg.it/information-about/touristoffices
800 500 300 Civil defence toll free number for information on emergency management (24/7, by an Italian telephone
number only)

At the restaurant
At the table, inside or outside the restaurant, we can sit without the mask if we are with our cohabitants. If our diners
are not our cohabitants, we must keep the safety distance of at least 1 meter from each other. The use of the mask
is mandatory only when we move inside the restaurant (i.e. toilets/cashier)
In shops and supermarkets
You must wear the mask in closed places. At the supermarket you will find disposable gloves to touch fruits and
vegetables and alcoholic solutions for hand hygiene.
On the beach
On the beaches there is a simple regulation to follow: social distancing between non-cohabiting partners of at least
1 meter and mask only if we are in closed spaces, such as at the bar or toilets. While sunbathing and bathing, it is
not necessary to wear a mask.
For more information visit your web portal of the bathing establishments of Friuli Venezia Giulia:
SPIAGGEFVG2020!
Discover the coasts of Friuli Venezia Giulia here: www.marefvg.com

WE ARE WAITING FOR YOU IN FRIULI VENEZIA GIULIA!
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